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By Catherine Martinez
While the only pets allowed on campus are aquatic ones 

that can thrive in tanks of no more than 20 gallons, there 
are other animals that are welcomed onto campus in special 
circumstances. Emotional support animals are recognized 
under the Americans with Disabilities Act and approved at 
Malone through the Center for Student Success. 

Emotional support animals are categorized differently 
than service animals because service animals perform a 
physical function for their owners. If the owner is blind, the 
service animal helps guide them; if the owner has a medical 
condition, the service animal alerts them if their medical 
condition is of concern at the moment. Emotional support 
animals, on the other hand, function as companions for 
a student whose mental health will be improved by the 
presence of an animal.

“An emotional support animal is one that serves to 
alleviate symptoms from a psychological diagnosis if a 
person has severe anxiety, depression or a number of 
other disabilities,” Anna Meadows, director of the Center 
for Student Success said. “The emotional support animal 
serves to alleviate some of their symptoms, or to comfort 
them as they’re having a panic attack.” 

A student wishing to have an emotional support animal 
on campus must go through a lengthy approval process. 
Each step requires documentation, professional approval 
and patience. 

“I wouldn’t say that [the process] is easy; [the student 
does] have to have a disability diagnosis and their disability 
has to substantially limit one or more functional daily 
activities,” Meadows said. “They do have to specify what 
their functional limitations are in the documentation.

“It’s a three-step process: disability documentation, 
documentation from a vet and they then have to sign off on 
[Malone’s] policy,” Meadows said. “The policy is six pages 
total that we go through [before] they sign.”

EMOTIONAL SUPPORT: 
NOT YOUR AVERAGE PETS

“I honestly think an animal is one of the best ways to help 
people with depression or anxiety,” Cassandra Loskocinski, 
senior creative writing major, said. “You obviously have 
to find the best animal for you, but I would definitely 
recommend it. It’s not a bad process to go through, it’s just 
waiting to hear back from people and getting approved.” 

“Students are really lonely, but people also want to 
physically remain healthy so they’re trying to socially 
distance,” Meadows said. “I think a lot of people who 
have a mental health diagnosis are looking for other ways 
to combat that loneliness. Some are relying on emotional 
support animals.” 

The numbers of emotional support animals on campus 
are the highest they have been in a long time. Although the 
majority are cats and dogs, there are some unique animals 
on campus, such as Loskocinski’s ferret named Mavis. 

“Mavis gives me a sense that even if I am having a bad day 
I need to get up and take care of her,” Loskocinski said. “I 
don’t feel like I am alone. I have someone to take care of 
and to play with, and it’s helped me a lot.” 

Growing one’s personal community is a common result 
experienced by those with emotional support animals. Both 
Loskocinski and Sophie Helms, freshman zoo & wildlife 
biology major, commented on this aspect of keeping their 
animals.

“Other than the obvious emotional support, Hopper is a 
conversation starter,” Helms said. “Having a dog is a very 
social thing because he just wants to come up and sniff 
everybody.” 

“A lot of people love to come into my room to see Mavis,” 
Loskocinski said. “More of my friends come to hang out in 
my room now, which helps me to not feel so alone because 
they want to see Mavis and they want to hang out with me. 
It has made my room more of a meeting and hangout place, 
which has been really nice,” 

Not everyone has a mental health or medical reason 
to apply for an emotional support animal. Pollyanna 
Smith, senior zoo & wildlife biology major, is an advocate 
for seeking ways to find pets that work for any student, 
regardless of their mental health status.

“You should get a fish, you should get a snail, you should 
get an axolotl, you should get a frog,” Smith said. “If you 
don’t think you can take care of an animal, get a plant. 
Having something else to take care of … takes away stress 
and gives you emotional balance.” 

Smith has had an axolotl on campus for the last three 
years. Serendipity, or Seri for short, lives in a 10-gallon 
tank and is fully aquatic. This allows Smith to keep Seri 
without going through the process to get permission for an 
emotional support animal. 

“Axolotls uniquely fulfill all the requirements for what you 
can have on campus without it being an emotional support 
animal, and I wanted something different,” Smith said. “I 
didn’t want a fish, [but] I love reptiles and amphibians, and 
she’s an amphibian. She’s stinking adorable.” 

Every day at five a.m., Malone University comes alive 
— not with students, but with the staff who keep Malone’s 
campus clean and safe. Lights flick on in classrooms as the 
cleaning staff disinfects every surface. Before long, they’ll 
begin making their way through each of the buildings to 
the dorms.

Kris Vincent is head of maintenance and housekeeping. 
After working at Malone for 29 years, he certainly has the 
lay of the land.

“[The housekeeping staff] is responsible for some general 
cleaning in offices and heavy-use areas like the gymnasium 
and locker rooms … they care for all the cleaning inside the 
residence halls [and] all the common spaces,” Vincent said.

In addition to the Malone-employed housekeeping staff, 
who work mornings from 5 a.m. to 1 p.m., there is also a 
contract between Malone and a local cleaning company 
that clean the classrooms and public spaces again in the 
afternoon and evening. 

Cindy Maddamma has worked at Malone for 14 years in 
order to help her husband and daughter get degrees from 
Malone. Her favorite part of working here is the students.

“I like the students; they always make me happy, because 
my kids are about [that] age, and everybody is so nice 
here,” Maddamma said. “If it wasn't for [the students] we 
wouldn't be here.”

As a resident assistant, Adriana Hershberger, junior 
intervention specialist major, has had many interactions 
with the housecleaning staff. 

“I usually see them in my hall around 10:30 to 11 a.m.,” 
Hershberger said. “I always know when they're coming 
because I can hear their voices from down the hall … They 
bring so much joy when they're working.”

Hershberger wishes that more students would interact 
with the housekeeping staff.

“I don't think [students] realize just how much these ladies 
love to talk with the people in this building,” Hershberger 
said. “[The ladies] love joking around. Honestly, I would 
definitely recommend just opening your doors when you 
hear them coming and pop your head out and be like ‘Hey, 
how's it going?’”

The housekeeping staff has taken on a lot of extra work 
to ensure that the Malone campus is safe for students to 
inhabit during the COVID-19 pandemic.

“The students, staff and faculty — they’re the highest 
priority,” Maddamma said. “We try to make sure everything 
is [sanitized]. We try to clean things at least three times 
[during our shift].”

“We're not doing anything like we used to,” Vincent said. 
“It's a completely different operating scenario from pre-
COVID-19. We basically [work] double duty, [trying to hit] 
every touch surface at least a couple times a day. ”

Not only have the cleaning crews increased their routines 
by cleaning things multiple times in one day, but they also 
refill the new hand sanitizer stations and all of the cleaning 
caddies throughout the classrooms and dorm halls.

AN ARMY 
AGAINST 
COVID-19

The AVISO

“I HONESTLY 
THINK AN 
ANIMAL IS ONE 
OF THE BEST 
WAYS TO HELP 
PEOPLE WITH 
DEPRESSION OR 
ANXIETY”

“WE TRY TO 
CLEAN THINGS 
AT LEAST THREE 
TIMES [DURING 
OUR SHIFT].”

COVID-19 Army, Continued on Page 2

@MUAviso

By Daleen Cowgar

Pollyanna Smith’s Axolotl, Serendipity. Photo by Aubrey Younger

Emotional Support, Continued on Page 2



Because of this many have resorted to other outlets 
for emotional and spiritual guidance, including other 
offerings of the Office of Spiritual Formation. In addition 
to facilitating spiritual formation opportunities, this office 
also focuses on pastoral ministry. This outreach walks 
alongside students to help them understand the next step 
in their life and their faith.

“This year the pastoral ministry [aspect] has been front 
and center. Many students have been flocking to us because 
they just need people to talk to,” Leon said.

Spiritual formation opportunities are one of the things 
that set Malone apart from other universities. The purpose 
of having these opportunities available to students is to 
create spaces of worship and learning and to encourage 
growth in their relationship with God and with others. 

Rev. Dr. Linda Leon, director of spiritual formation, 
works with her colleagues to create the best possible 
experience for the students’ spiritual development.

“Malone cares about [each student] as a whole person,” 
Leon said. “Students come to college to learn … to get a 
degree, to aim for a job. However, Malone doesn’t just focus 
on your brain, but [also seeks] social, spiritual, physical 
and emotional development. As a part of that [we create] a 
space to help students to grow spiritually…[with] spiritual 
formation opportunities.”

Each spiritual formation opportunity benefits students by 
helping them connect aspects of their life with the Christian 
faith. Although faith is integrated into education at Malone 
through the faculty and classes, as believers there is a call 
for something deeper. Spiritual formation opportunities 
allow for a consistent fueling of the Spirit.

“Every aspect of your life is part of a faith journey, and so 
we help students understand the Bible,” Leon said. “Also, 
[we explore] what kind of spiritual practices we can start 
incorporating into our lives to grow us not just spiritually, 
but emotionally for our relationship with God and with 
others.”

Due to the pandemic, Malone has put the safety of 
students as a top priority. Typically, each student will be 
required to attend 15 spiritual formation opportunities per 
semester. However, in order to follow new safety protocols, 
the administration has made it optional to attend spiritual 
formation opportunities. 

By Jensen Miller

This route has been helpful to many, but so have the 
many spiritual formation opportunities still available. 
Although spiritual formation looks much different this year 
than it has in previous years, there are still events being 
held weekly that students are encouraged to attend. 

Community worship, which is now held in the barn, has 
adapted to be more of a conversation-based gathering. 
Topics at community worship meetings have been focusing 
on examining different aspects of life through a lens of faith.

Celebration, which is a student-led gathering, allows 
for an intimate environment for worship. James Gray, a 
sophomore middle childhood education major, is one of 
the leaders of celebration. God called him to lead so he can 
share the Holy Spirit with those around him.

“Spiritual formation opportunities are important to me 
because they are a great [chance] to gather in community,” 
Gray said. “We get to grow spiritually together and come 
closer to God. I decided to lead a spiritual formation 
opportunity so that I would be able to give away what God 
has given me.”

Spiritual formation opportunities are still thriving, 
despite being structured much differently this year. The 
shift has been felt by students though, especially those who 
have experienced them in previous years.

Myriah Smith, sophomore communication arts major, 
and Elizabeth Dyke, sophomore middle childhood 
education major, are both fond of the unrestricted worship 
gatherings that used to take place. 

“I miss consistently going to spiritual formation 
opportunities with my friends and worshipping with the 
Malone community in large gatherings,” Smith said. “I’m 
hoping that’s something I’ll get to experience again.”

“I have loved spiritual formation opportunities in the past, 
and I’m hoping that we can return to the large community 
that they offer,” said Dyke.

In the meantime, the breaking down of gatherings into 
smaller groups has opened the door for life groups all over 
campus. These provide additional chances for students to 
lead.

The nursing Christian fellowship life group offers 
fellowship to nursing majors, while some life groups are 
sports-affiliated Bible studies. Gwen Gelofsack, a senior 
member of the swim team, leads a life group for her team 
that meets once a week.

“My first year at Malone I felt there was a very big lack of 
prayer on campus, and that carried over into sophomore 
year,” Gelofsack said. “The girls needed something to 
occupy their time during the waiting season. I read a book 
that was a perfect fit [to what my team was experiencing], I 
felt led to [lead a life group based on it, so] I leaped in.”

This time period has led to the creation of different ways 
to gather and foster community. Students need emotional 
outlets and avenues to grow in their faith now more than 
ever. With the tireless work of the Office of Spiritual 
Formation and a rallying of the Malone community to make 
gatherings safe and nourishing despite COVID-19, spiritual 
formation opportunities are still a major part of the Malone 
community.
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Rev. Dr. Linda Leon, Director of Spiritual Formation, in Her Office. Photo by Graham 

Helms and Loskocinski encourage fellow students to 
do their homework about the types of pets or emotional 
support animals they would like to get before they consider 
purchasing them.

“Hopper is comforting and nice that he’s here for me, but 
it’s also a little bit stressful to take care of him,” Helms said. 

“It’s not impossible, but I definitely think it would be a lot 
easier with a smaller animal.” 

“I would just caution people to do their research on 
whatever animal they decide to get,” Loskocinski said. 

“Make sure it’s right for them and will help rather than 
hinder them.” 

Adopting any pet takes time and careful consideration, 
and emotional support animals have benefits for those who 
are approved for them.

 “[Emotional support animals] really help to calm 
students, especially those in hard academic programs,” 
Meadows said. “When finals week comes, they really rely 
on the animals to keep them calm.” 

Students who are seeking out community, battling 
loneliness, or looking for routine and stability in their life 
may consider the possibility of adding an animal friend 
to their dorm room. Whether meant to help with mental 
illnesses or just there to provide extra companionship, 
different animals have the potential to be a great fit for 
students and their various needs. 

The housekeeping staff has also invested in additional 
tools to help in the fight against COVID-19.

“We've purchased some electrostatic spray sprayers,” 
Vincent said. “The spray that is discharged is electrically 
charged so that it's looking for hard surfaces to land on. So, 
it does a really good job of covering those surfaces … We've 
got backpack sprayers and individual hand sprayers.”

These sprayers are used in the classrooms before students 
arrive to clean desks, chairs, doorknobs, light switches and 
anything else that students might touch. 

The housecleaning staff works hard to keep things clean, 
but they also want to hear from students if there are areas 
that need extra attention.

“We care deeply about how we manage the facilities here 
and the spaces that our students occupy,” Vincent said. “We 
want them to be clean and we want to know when they're 
not.” 

If you notice an area that is dirty or may need some extra 
care, there are several ways to submit a request. 

The quickest way is through Malone Xpress. When 
you first log in, there is a link in the sidebar called  

“Housekeeping, Grounds and Maintenance Requests.” 
This will take you to a form where you can submit any 
housekeeping or maintenance issues. This same form can 
also be found at malone.edu by using the search bar, along 
with the phone numbers to different facilities managers 
such as housekeeping, maintenance, or groundskeeping.

“These people are all considered essential workers,” 
Vincent said. “In other words, we need to be here every day. 
But we know we need to be here every day because there are 
people like our students, our faculty and our staff that are 
here working [who] depend on us.” 

The hard work the cleaning staff members put in to keep 
things clean and disinfected against COVID-19 deserves 
the admiration of the student body. Without them, there’s 
no way students could safely live and attend classes on 
campus! 

The Cleaning Staff Works to Keep Students Safe From 
COVID-19. Photo by Max Maline
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